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INTRODUCTION 

Review network performance trends  

Provide an overview of new marketing initiatives, product and site updates that drive more 

highly qualified renters to your communities 

Share new tools and reports that help optimize the return on your marketing investment 

Be an additional resource and an extension of the sales team 

Patrick Dodson 

Vice President Marketing 

Atlanta, Georgia 

Stuart Richens 

Vice President, Apartments.com 

Atlanta, Georgia 

OUR OBJECTIVES 



Agenda 

Traffic Update 

New Marketing Campaign 

Apartments.com Network Expansion 

New Research 

Site and Product Enhancements 

New Client Reporting Tools 



Traffic Update 

Apartments.com — The Site Visit Leader for 25 Consecutive Months  

(in thousands) Source: comScore; March 2017 



The Most Trafficked Apartment Listing Site 

(in thousands) Source: comScore; March 2017 
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Launched 

Spanish 

Site 

Acquired 

Westside Rentals 

Launched 

Apartamentos.com 
Super Bowl 2016 

Ad Campaign 

New Site Launch 

2015 Ad Campaign 

CoStar Acquires 

Apartments.com 



Traffic Update 

The Apartments.com 

Network has 

Monthly that have not 

visited any RentPath 

network sites.  

9.9M 
UNIQUE VISITORS 

Source: comScore; Cross Visiting Report; March 2017 Source: Alexa; Site Engagement; 30 days ending 5/6/2017 

Engaged Visits (Non-Bounced) 

ApartmentGuide.com ForRent.com Apartments.com 



New $100 Million Campaign 

$100M 
Marketing Campaign 

5 Billion 
Impressions 

TV, SEM, Social, Digital Campaign 

Prime Time, Network, Cable, Sports and  

Hulu TV, Univision, Telemundo 



Prime Time 

Prime Time Premieres & Finales 
Top Rated Prime Programs 

 



Cable Networks and On Demand  



Live Sports 

MLB, NCAA and NBA Championships,  

Finals and Awards 



2017 Apartments.com TV Commercials 

https://youtu.be/ZUH96I0H0rg
https://youtu.be/QIDmgxVxT-g
https://youtu.be/QIDmgxVxT-g
https://youtu.be/NKI8FTpRnLM
https://youtu.be/NKI8FTpRnLM
https://youtu.be/_5dujqcINug
https://youtu.be/_5dujqcINug
https://youtu.be/ZUH96I0H0rg
https://youtu.be/MXEC8ktVT_s
https://youtu.be/MXEC8ktVT_s
https://youtu.be/_5dujqcINug
https://youtu.be/IUw47U0nQ-8
https://youtu.be/IUw47U0nQ-8
https://youtu.be/csXh0AdYQ6o
https://youtu.be/csXh0AdYQ6o


Digital and Social Media  

Display & 

Retargeting  



Featured Snippets in Search 

13 

• Featured snippets: enhanced to draw 

user attention on Google’s results page 

• Google programmatically determines 

which page contains relevant content 

and displays the result as a snippet 

• Google displays Apartments.com in 

featured snippets more than any other 

competitor 
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Apartments.com

RentPath

ForRent

https://support.google.com/webmasters/answer/6229325?hl=en
http://google.com


ONE Ad.  ONE Network.  EIGHT Sites. 

The Apartments.com Network 



WestsideRentals.com 

 

Covering Southern California - 

the largest  rental market in the 

U.S.  

 

EVEN MORE exposure 

for our advertisers: 

• High brand awareness;           

in-market 20 years 

• 30% increase in 

Apartments.com listings reach 

• 50% increase in listing content 

 

 

 

 



• Only exclusively Spanish language 

apartment listing sites 

• Entire experience in Spanish 

except for proper names 

• Human translation for the best experience 

• True Leads™ in Spanish and English 

• Ability to customize text in Customer Portal 

• Translate communications 

in Ad Analytics 

Apartamentos.com 



Apartamentos.com 

Apartamentos.com is off to a great start! 

• Holds the #1 Google search position in 

the top 30 Hispanic markets 

• Over 2 million visits  

• Over 6 million property views    

Top 5 Traffic Markets so far… 

NYC, LA, Miami, San Francisco, Houston 

TV and Digital Advertising  



Renter Online Search Behavior 

Apartments.com drives a 

significant amount of property 

website traffic 

Visitors from 

Apartments.com are 

more engaged and 

convert to leads at a 

higher rate 

Renters use search 

engines to navigate 

to a property 

website after 

becoming aware on 

Apartments.com 

Source: Apartments.com and Signal software analysis of 120,000 visitors on 403 Finder websites  

Apartments.com drives highly qualified resident prospects to community websites 



What Property Managers Are Saying 

Market Connections surveyed 500 property managers responsible for advertising who reported 

that Apartments.com was the clear leader in providing quality leads to advertisers and 

overall value. 

Source: Market Connections, B2B Brand Tracker Survey Report, March 2017 

MOST EFFECTIVE 

34% 

19% 

14% 
11% 

6% 
4% 

Apartments.com Apartment Guide Craigslist

Zillow ForRent Rent.com

Most Effective Most Value 
26% 

14% 
13% 

8% 
6% 

3% 

Apartments.com Apartment Guide Craigslist

Zillow ForRent Rent.com



NAA 2017 June 21-24 



Product Development Update 



 

 

Dynamic Lead Form 



• Add any or all of these fields to a lead form (and 

choose which ones are “required”) 
• Max Rent 

• Number of Bedrooms and Bathrooms 

• Reason for Moving 

• Contact Via Email or Phone Preference 

• Phone Number (make required) 

• Works on Apartments.com, Apartamentos.com, 

and Apartment Finder 

 

 

 

Introducing “Dynamic Lead Form” 

 



How the new form can look: 

If all fields are selected. 

 

 

New Fields 



On a desktop property detail page: 



Works great in Spanish and Mobile: 



Leads in Ad Analytics Show All the New Info 



New Info is Delivered Via Lead Form … 

…Or delivered 

automatically to a 

community’s lead 

tracking software. 



How do I implement a “Dynamic Lead Form?” 

 

Contact support@apartments.com to get 

started. 

mailto:support@apartments.com


 

 

School Search 



Public/Private School and Attendance Zone Search 



Entry Page for Each School with Boundary File 



Private School Entry Page with Nearby Listings 



Languages Spoken On-site 



Apartamentos.com Languages Spoken On-site 



 

 

Customer Reporting Suite 



“Real-Time” CoStar Rent Comparables Data 



CoStar Rent Comparables Report 



Ad Performance Data 



Download a Monthly Performance Report 



Lead and Traffic Activity Detail 



Monthly Customer Newsletter 





pdodson@costar.com srichens@costar.com 


